
Gate Control PRO

Product models:

Gate Control PRO 20 - 2G
Gate Control PRO 20 - 3G
Gate Control PRO 20 - 4G
Gate Control PRO 20 - WiFi

Gate Control PRO 1000 - 2G
Gate Control PRO 1000 - 3G
Gate Control PRO 1000 - 4G
Gate Control PRO 1000 - WiFi
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Product features:

Application area:



1 General operation of the

Attention!

1.1 Differences between the 2G, 3G, 3GA, 4G and the WiFi models
2G 3G 4G

2G 3G 4G
3GA

2G

WiFi



1.2 Emergency control by SMS

For control modes 1 and 2:

SMS message to be sent Action

OPEN1, ,
OPEN2, ,
OPEN, ,
CLOSE, ,

For control modes 3, 4 and 5:

SMS message to be sent Action

OPEN, ,
CLOSE, ,

1.3 Data traffic



1.4 Operation of the contact inputs

1.4.1 Dedicated input functions
I
inputs IN1 IN2

Doorbell function

Technical error notification function

Inputs IN3 and IN4

2 Processing of personal data



2.1 Responsibility of the Manufacturer

3 Connecting the terminals and putting into operation

3.1 Under Voltage Lock Out (UVLO) function

3.2 Input wiring

IN1 IN4 V-
NO

IN1 IN4 V-
NC

IN1 IN4 V-

Connecting the gate position limit switch:



3.3 Output wiring

For control modes 1 2 4 5

For control mode 3

1A

3.4 Connections

Attention! Do NOT connect the metallic parts of the antenna connector or the device’s 
terminals directly or indirectly to the protective ground, because this may damage the 
device!

3.4.1 Wiring diagrams according to output control modes

V+
V-
IN1
IN2
IN3
IN4
OUT1
OUT2



Control mode 1:

Control mode 2:

Control mode 3:



Control mode 4:

Control mode 5:



3.5 SIM card holder

Note WiFi

1.

2.

3.

4.

5.

3.6 Connecting the antenna

3.7 Installation

Please check the environment before installing:



3.8 Putting into operation

3.9 Status LED signals

3.10 Technical specification



4 Configuring the device

Windows 10 (32/64 bit)
Windows 8.x (32/64 bit)

Installing the programming software

4.1 The user interface and configuration options of the software:



4.2 Methods of connecting to the device

USB
Cloud

4.2.1 Connecting to the device via USB

1234



4.2.2 Connecting to the device over the Internet

For connecting via the Internet, it is necessary that the device you wish 
to connect to uses the cloud service. For this, the APN settings should be configured and 
the “ ” option should be enabled in the “ ” device settings menu, and 
it is also necessary to use a SIM card with available mobile Internet service in the device, 
which may use either a public or a private APN, but in case of using a SIM card that works 
in a private APN, accessing the cloud server IP address in the given APN must be 
specifically enabled at the mobile service provider. The cloud availabilities are the 
following:

Server address: 54.75.242.103
Port number: 2016

Remote access levels:

Super admin
Admin

User



Connecting to the device over the Internet

Device name

Device ID

Attention!

- notification by call upon activating a contact input
- confirmation of controls by call



5 programming software usage and feature descriptions

5.1 Connection menu group

5.1.1 Viewing the settings options and configuring offline



5.1.2 Connection type

1234



Details

5.1.3 Device register



Device name
Device ID

Comment



5.2 Device settings menu group

Attention! The device handles the device settings and user settings (users, mobile 
devices, remote access) as two different data categories, therefore you have to read and 
write them separately in the device.

Changing the device settings

Overwriting the full device configuration (device settings, users, mobile devices, and 
remote access entries)



5.2.1 General



tf3

Please note that you have to write the settings into the device in order to be applied after 

a change is made. For this, click on the “ ” button.

SIM settings
Device phone number

PIN code

APN

APN user name

APN password



WiFi

WiFi network (SSID)
WiFi password
IP type

- DHCP
- Static IP-address

Static IP address
Default gateway
Subnet mask
Primary DNS server
Secondary DNS server



Cloud server:
Cloud usage

- mobile application usage
- remote access, remote programming
- remote firmware update,

- e-mail sending upon activating a contact input
- e-mail reports
- test report by e-mail

Attention!

- notification by call upon activating a contact input
- confirmation of control by call

Identification:
Device name

Call durations:
Incoming call duration

Callback duration

Emergency control by SMS:

Enable emergency control function

Send notification on emergency control to the SMS forwarding phone number



Region settings:
Push notification language

Date format

Time zone

First day of the week

Miscellaneous settings:
Administrator’s e-mail address

SMS forwarding phone number

SMS forwarding daily limit

SMS sending daily limit



5.2.2 Customization

Attention!



Please note that you have to write the settings into the device in order to be applied after 

a change is made. For this, click on the “ ” button.



5.2.3 Inputs

Please note that you have to write the settings into the device in order to be applied after 

a change is made. For this, click on the “ ” button.



Input settings:
Input type NO NC

NO NC
IN1…IN4

V-

Sensitivity

Restore sensitivity

Function

Gate opening

Doorbell

Technical error

Position limit switch OUT1

None
Connected

Position limit switch OUT2

None
Connected



Opening timeout

Closing timeout

5.2.4 Reporting channels

IN1 IN4



Please note that you have to write the settings into the device in order to be applied after 

a change is made. For this, click on the “ ” button.

SMS / call notification recipients:
TEL1 TEL4

Attention!

Name

Phone number

E-mail notification recipients:
MAIL1 MAIL4

Name

E-mail address



5.2.5 Input events

IN1 IN4

Please note that you have to write the settings into the device in order to be applied after 

a change is made. For this, click on the “ ” button.



Event
Input

Voice call
Voice call notification

Attention!

Call duration

Text-based notifications
SMS notification

E-mail notification

Message



5.2.6 Group rules



Please note that you have to write the settings into the device in order to be applied after 

a change is made. For this, click on the “ ” button.

General
Name

Applies to
Registered users with User role

Registered users with Admin role

Registered users with Super admin role

Incoming calls with hidden caller ID (private number)

Incoming calls from unregistered users, with presented caller ID

Type
From

To



Creating a new group rule:

5.2.7 Outputs



Please note that you have to write the settings into the device in order to be applied after 

a change is made. For this, click on the “ ” button.

Control:
Control mode:

Control mode 1

A
B

#31#

A
B

Attention! Anyone can control output OUT2 with hidden caller ID, not only registered 
users!



Control mode 2

A
B

A
B

Control mode 3

X
W
Y
Z

X W Y
Z

Y

Z
Z

W
W

W



Keep the gate locked in open state upon a second control command:
Y

X W Y

Control mode 4

X
Y
Z

X Y
Z

Keep the gate locked in open state upon a second control command:
Y

X Y

Control mode 5

X
Z

X

Z



5.2.8 Reports

Please note that you have to write the settings into the device in order to be applied after 

a change is made. For this, click on the “ ” button.



E-mail reports:

Content

Event log
Administration

Unauthorized opening attempt

Open-Close

E-mail address

Event log sending

Day
Time of day

Test report:

Phone number

E-mail address

Interval
Time of day



5.2.9 IP cameras

Please note that you have to write the settings into the device in order to be applied after 

a change is made. For this, click on the “ ” button.

Camera availabilities:
URL CAM1 CAM2



This function works only with cameras that support the ONVIF standard!
The manufacturer does not guarantee that the can be used with any
IP camera, 

In order to access the camera pictures from outside your local network, it is necessary to 
replace the local IP address and port in the URL obtained with the ONVIF camera detector 
program, with the external (WAN) IP address of your router and the external port, and 
after this enter the modified URL in the programming software.

Original URL:

Modified URL in case of using a static IP address:

Modified URL in case of using a static IP address and username/password:

Modified URL in case of using a domain name:

Modified URL in case of using a domain name and username/password:



5.2.10 Scheduled control

With regard to the duration of opening and closing impulses, the scheduled control 
function always takes into consideration the time intervals configured for the given 
control mode, but the operation is different in certain control modes:

X
W

Z



X
Z

Please note that you have to write the settings into the device in order to be applied after 

a change is made. For this, click on the “ ” button.



General:
Name:

Output control:
OUT1, OUT2:

Period:
Open:

Close:

Creating a new scheduled control template:

00:00



5.2.11 Access templates



Please note that you have to write the settings into the device in order to be applied after 

a change is made. For this, click on the “ ” button.

General:
Name:

Period:
From:

To:

Creating an access template:

00:00



5.2.12 Holidays



Please note that you have to write the settings into the device in order to be applied after 

a change is made. For this, click on the “ ” button.

5.2.13 Advanced settings

Recommended for experts only! Do not change the factory default settings unless 
necessary!



Please note that you have to write the settings into the device in order to be applied after 

a change is made. For this, click on the “ ” button.

Network management
Operator selection



Network selection

Automatic
2G only
3G only
4G only

3G network usage is supported by Gate Control PRO 20/1000 - 3G and - 4G models only!
4G network usage is supported by the Gate Control PRO 20/1000 - 4G model only!

Locking the device
Status

Unlocked

Locked

Event logs
Preserve event logs



5.3 Users menu group

Attention! The device handles the device settings and user settings (users, mobile 
devices, remote access) as two different data categories, therefore you have to read and 
write them separately in the device.

Changing the user, mobile device, or remote access settings

Overwriting the full device configuration (device settings, users, mobile devices, and
remote access entries)



5.3.1 Users





The program considers the first line of the CSV file as the header, therefore it 
will not process the firs line!

Information
Warning

Error

The program will not import entries marked as “ ” or “ ” into the 
system!



Please note that after you make changes, you have to write the users into the device in 

order to apply the changes. For this, click on the “ ” button.

Adding a new user:

Adding the first super admin or admin user and registering the mobile application



User settings:

General:
Name

Phone number
+ 0…9

Role
User
Admin
Super admin

Access templates

Added by



Custom rule:

Type None
Allow

Deny

Authorized by

From

To

Confirmation of control:
By call

Attention!

By SMS

Permissions:



Access to output OUT1

Access to output OUT2

Trigger OUT1 upon control by call

Trigger OUT2 upon control by call

Access to camera 1

Access to camera 2

Gate position limit error (SMS)



5.3.2 Mobile devices





QR code for direct app registration

QR code for app registration requiring approval

Please note that after you make changes, you have to write the users into the device in 

order to apply the changes. For this, click on the “ ” button.

General
Mobile device identifier (APP ID)

Name

User



Push messages
Doorbell (IN1)

Technical error (IN2)

Gate position limit error (IN3/IN4)

5.3.3 Remote access



Please note that after you make changes, you have to write the users into the device in 

order to apply the changes. For this, click on the “ ” button.

User

Password / Confirm password

Comment

Remote access levels:

Super admin
Admin

User



Configuring a new remote access:

5.4 Device status menu group

5.4.1 Status monitoring



Device
Firmware version
Model:
SIM identifier (ICCID)

Supply voltage
Device ID

Counters
System time
IP uptime
Device uptime
GSM uptime

Network
GSM operator
GSM signal

WiFi network

Signal

Searching for WiFi networks

Data connection type
IP address
Cloud connection

Inputs / Outputs
IN1…IN4
OUT1/OUT2



Read

Time synchronization

Toggle output 1

Toggle output 2

Attention! The output control buttons are designed to give you an option to 
override operation when necessary and justified, i.e. to control the outputs 
differently from the normal control process. When using these control buttons, the 
system will control the outputs according to your request, ignoring the state of 
gate position limit switches and other controls in progress, regardless of the actual 
control status. Please note that the use of these buttons may prevent proper 
operation!



5.4.2 Event logs

Read

Export



5.4.3 System logs

This option is only 
available when connected thtough USB!



5.5 Software settings menu group

5.5.1 Settings

Restore default layout

User interface:
Skin

Software logs:
Extended logging for troubleshooting

Show the QR code containing the device ID in the Status monitoring menu



5.5.2 About

6 Replacing the SIM card



7 Updating the firmware

ATTENTION! Downgrading to an earlier version is not supported! Always upgrade your 
product to the latest version, otherwise your settings could get wiped due to differences 
in functionality between versions.

7.1 Updating via USB

Updating via USB using the desktop update application
- .exe

-

-

-

-

-

-

-

Updating via USB using the programming software
- .tf3

-

- .tf3
-



7.2 Updating remotely over the Internet

8 Restoring the factory default settings

8.1 Restoring the factory default settings using the programming software

8.2 Restoring the factory default settings using the reset button



9 Package content


